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)ORWLOOD�&RPPDQGHU��)&��-�-DPHV�:ROIH� 
9LFH�)ORWLOOD�&RPPDQGHU��9)&��-�%DUFOD\�
6WHEELQV� 
,PPHGLDWH�3DVW�)ORWLOOD�&RPPDQGHU��,3)&��-� 
-LP�:HVWFRWW� 
$8;�6FRXW�-�:DUUHQ�.RHKOHU 
&RPPXQLFDWLRQV��)62-&0��-�-LP�:HVWFRWW� 
&RPPXQLFDWLRQ�6HUYLFHV��)62-&6��-� 
%DUE�:HVWFRWW� 
'LYHUVLW\��)62-'9��-�-LP�:HVWFRWW 
7UHDVXUHU��)62-)1��-�*HRUJH�0F1DU\� 
+XPDQ�5HVRXUFHV��)62-+5��-�-LP�:HVWFRWW� 
,QIRUPDWLRQ�6HUYLFHV��)62-,6��-� 
%DUFOD\�6WHEELQV� 
0DWHULDOV��)62-0$��-�%HUQLH�0F1DU\� 
0DULQH�6DIHW\��)62-06��-�'RXJ�,YHV 
0HPEHU�7UDLQLQJ��)62-07��-�:DUUHQ�.RHKOHU� 
$LGV�WR�1DYLJDWLRQ��)62-16��-�6KDQH�:LOVRQ 
2SHUDWLRQV��)62-23��-�%DUFOD\�6WHEELQV� 
3XEOLF�$IIDLUV��)62-3$��-�-LP�:HVWFRWW� 
3XEOLFDWLRQV��)62-3%��-�%DUE�:HVWFRWW� 
3XEOLF�(GXFDWLRQ��)62-3(��-� 
3URJUDP�9LVLWRU��)62-39��-�&DQQRQ�.LQFKHORZ 
6HFUHWDU\��)62-65��-�%DUFOD\�6WHEELQV 
9HVVHO�([DPLQHU��)62-9(��-�&DQQRQ�.LQFKH�
ORZ 

 
 

 
6HQG�DUWLFOHV�IRU�³7KH�)XQ�2QH´�WR�� 

%DUE�:HVWFRWW� 
)D[�����-���-����� 

(-PDLO��NF�KOE#FR[�QHW� 

3XEOLVKHG�E\�DQG�IRU�PHPEHUV�RI� 
2PDKD�1(�)ORWLOOD� 

8�6��&RDVW�*XDUG�$X[LOLDU\� 
�WK�:HVWHUQ�5LYHUV�5HJLRQ�� 

2SLQLRQV��H[SUHVVHG�KHUHLQ�DUH�QRW� 
QHFHVVDULO\�WKRVH�RI�WKH� 
8�6��&RDVW�*XDUG�RU 

8�6��&RDVW��*XDUG�$X[LOLDU\�� 

2Q�)DFHERRN�ZH�DUH�IRXQG�DW�� 
86&*$8;�)ORWLOOD���-��-��� 

6&+('8/(�2)�(9(176� 
���'HFHPEHU  )ORWLOOD�+ROLGD\�3DUW\ 
���'HFHPEHU  &KULVWPDV�'D\ 
���-DQXDU\  1HZ�<HDUV�'D\ 
���-DQXDU\  'LYLVLRQ�0HHWLQJ 
���-DQXDU\  )ORWLOOD�0HHWLQJ 
 
 
�:5�',675,&7�0217+/<�75$,1,1*�

/22.�$7�7+(� 
',675,&7�&$/(1'$5��21�7+(� 

:2:�:(%6,7(�72�),1'�7+(�'$7(6 
6HH�WKH�FDOHQGDUV�DQG�FKHFN�RXU�ZHEVLWH� 
IRU�SRVVLEOH�GDWH�FKDQJHV��5%6�GDWHV�DQG� 

RWKHU�RSHUDWLRQV�� 

,16,'(�7+,6�(',7,21� 
)ORWLOOD�2IILFHUV � 

6FKHGXOH�RI�(YHQWV � 

)ORWLOOD�&RPPDQGHU�1RWHV �-� 

&'5�+HPDQQ�0HVVDJH � 

'LYHUVLW\�0LQXWH � 

,QIRUPDWLRQ�%XJ�� �-� 

1RYHPEHU�&DOHQGDU 
 
'HFHPEHU�&DOHQGDU 

�� 
 
�� 

3OHDVH�UHPHPEHU�WR�FKHFN�RXW�WKH� 
ZHEVLWH�DW�� 

KWWS���D��������ZRZ�XVFJDX[�LQIR� 

&21),'(17,$/,7<�127,&(-35,9$&<�$&7�2)������ 
7KH�GLVFORVXUH�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�

SXEOLFDWLRQ�LV�VXEMHFW�WR�WKH�SURYLVLRQV�FRQWDLQHG�LQ�WKH�3ULYDF\�
$FW�RI�������7KH�VXEMHFW�$FW��ZLWK�FHUWDLQ�H[FHSWLRQV��SURKLELWV�
WKH�GLVFORVXUH��GLVWULEXWLRQ��GLVVHPLQDWLRQ�RU�FRS\LQJ�RI�DQ\�
PDWHULDO�FRQWDLQLQJ�WKH�KRPH�DGGUHVVHV��KRPH�WHOHSKRQH�QXP-
EHU��VSRXVHV�QDPHV�DQG�VRFLDO�VHFXULW\�QXPEHUV��H[FHSW�IRU�

RIILFLDO�EXVLQHVV��9LRODWLRQV�PD\�UHVXOW�LQ�GLVFLSOLQDU\�DFWLRQ�E\�
WKH�&RDVW�*XDUG�DQG�RU�FLYLOLDQ�FULPLQDO�VDQFWLRQV�� 

3DJH�� 
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&RPPDQGHU¶V�1RWHV 
'HFHPEHU������ 

 
:KDW� D� \HDU�� ,W� LV� DOZD\V� JRRG� WR� ORRN� EDFN� DQG� VHH�ZKHUH�ZH�ZHUH� D� \HDU� DJR�� �0DQ\�
FKDQJHV� IRU� XV� WKLV� \HDU� WKLQJV� DQG� ZH�PRYH� IRUZDUG�� � /HW¶V� VWDUW� ZLWK� 'HFHPEHU� �����
&RPPDQGHU¶V�1RWH��������,W�VHHPV�WKDW�0RWKHU�1DWXUH�LV�QRW�GRQH�ZLWK�WKLV�³&29,'´�
WKLQJ� WKDW� LV� JRLQJ� DURXQG�� �'HF�� �����)81�21(��� � �+HUH�ZH�DUH�DJDLQ��WKLV�VWDWHPHQW�
KDVQ¶W�FKDQJHG���:LWK�DQRWKHU�VWUDLQ�VWDUWLQJ��ZH�QHHG�WR�NHHS�RXU�JXDUG�XS���:LWK�WKLV��ZH�
KDYH�VHHQ�PHPEHUV�EHLQJ�DIIHFWHG�DQG�=220�DGGHG�WR�RXU�PHHWLQJV��7ZR�RI�RXU�ORQJWLPH�
PHPEHUV�KDYH�UHWLUHG��QR�ERDW�VKRZV��QR�ZRUOG�RI�ZDWHU��RQO\�WZR�3(�FODVVHV�DQG�WKH�JROG�
VLGH�PRYLQJ�VRXWK���$JDLQ��WKLV�PRQWK�QR����GD\V�RI�&KULVWPDV�DQG�WKH�JURXQGV�WXUQHG�RYHU�
WKH�&RUSV�RI�(QJLQHHULQJ��WKHQ�WKH\�WXUQHG�RYHU�WR�*6$�� 
 
:LWK�JRRG�SHRSOH�DQG�RXU�FUHDWLYLW\��ZH�QRW�RQO\�KDQGOHG�WKH�FKDOOHQJHV�EXW�LPSURYHG�DQG�
PRYHG� IRUZDUG�� � /RRNLQJ� DW� RXU� VHW� JRDOV� IRU� 6WUDWHJLF� 3ODQ� ����-������ 5($'<�� 5(�
6285&()8/�DQG�5(6,/,(17��ZH�KDYH�D�JRRG�VWDUW�DQG�KDYH�D�VROLG�IRXQGDWLRQ���7KLQN�
EDFN�RYHU�ODVW�\HDU�DQG�VHH�ZKLFK�RQHV�\RX�VHH�XV�GRLQJ��=RRP��0HQWRULQJ��1DY\�6HD�&D�
GHWV��RQH�SDUDGH��)DUPHU¶V�0DUNHW««« 
 
*RDOV� 
 
· 'HYHORS�QHZ�WRROV�IRU�)ORWLOOD�XVH�LQ�WKHLU�UHFUXLWLQJ�DQG�UHWHQWLRQ�SURJUDPV 
· 8SGDWLQJ�FXUUHQW�TXDOLILFDWLRQV�DQG�FRXUVHV 
· 3URYLGH�D�XQLILHG�ZHE�SODWIRUP�H[SHULHQFH�WR�IDFLOLWDWH�PLVVLRQ�DQG�SHRSOH�QHHGV 
· 6WDQGDUGL]H��PDQDJH��DQG�VXSSRUW�$X[LOLDU\�ILQDQFLDO�SROLFLHV�DQG�SURFHGXUHV 
· 0HHW�+XPDQ�&DSLWDO�QHHGV�RI�WKH�&RDVW�*XDUG�DQG�WKH�$X[LOLDU\ 
· 6WUHQJWKHQ�SUHVHQFH�LQ�DOO�DVSHFWV�RI�UHFUHDWLRQDO�ERDWLQJ�VDIHW\ 
· ([SDQG�WKH�$X[LOLDU\�6WXGHQW�3URJUDPV��$X[LOLDU\�8QLYHUVLW\�3URJUDP�DQG�6HD�6FRXWV�

WR�PHHW�PLVVLRQ�DQG�VHUYLFH�QHHGV 
· (PEUDFH�DQ�HQKDQFHG�6DIHW\�&XOWXUH�$X[LOLDU\-ZLGH 

 
 

3DJH�� 



 

 

3DJH�� 

)RUZDUG� 
 
-DQXDU\������ZLOO� VHH� WKUHH�QHZ�RIILFHUV�� RQERDUG��&DQQRQ� WDNLQJ�RQ� D� WKLUG�RIILFH��3DW�
WDNLQJ�RQ�WZR�RIILFHV�DQG�%HQ�WDNLQJ�RQ�D�QHZ�RIILFH��7KDQN�\RX��PHQWRUV��IRU�\RXU�ZRUN�
LQ�KHOSLQJ�WKHP�UHDFK�WKHLU�JRDOV���&DQQRQ�KDV�WDNHQ�RQ�WKH�SRVLWLRQ�IRU�WKH�&RDVW�*XDUG�
VLGH�ZRUNLQJ�ZLWK�WKH�8�6��&RDVW�*XDUG�UHFUXLWHU�IURP�.&�WR�VHUYH�WKH�VWDWH�RI�1HEUDVND��
+H�KDV�DOUHDG\�PDGH�WZR�FRQWDFWV�ZLWK�2PDKD�VFKRROV�DQG�KDV�FRQWDFWHG�VHYHUDO�LQ�,RZD�
ZLWK�WKH�KHOS�RI�'RXJ���3DW�KDV�EHHQ�DSSURYHG�E\�WKH�1HEUDVND��6WDWH�&RRUGLQDWRU�IRU�WKH�
$FDGHP\�WR�ZRUN�WRZDUG�EHFRPLQJ�DQ�$FDGHP\�SDUWQHU�QH[W�\HDU� 
 
7KURXJK� WKH�*DVFRQDGH� FRQQHFWLRQ��ZH�ZHUH� DVNHG� WR�ZRUN�ZLWK� WKH� 1DY\� 6HD�&DGHWV�
ZLWK�DOUHDG\� WKUHH�PHHWLQJV��6L[�����PHPEHUV�DWWHQGLQJ� WKH�%RDVW�6DIHW\�&RXUVH��$JDLQ��
WKH�*DVFRQDGH�KDV�DVNHG�XV�WR�WDNH�WKLV�UHTXHVW�RQ��2PDKD�1DWLRQDO�&HPHWHU\�KDV�UHTXHVW�
HG�RQH�RU�WZR�86&*�VHUYLFH�PHPEHUV�WR�DVVLVW�ZLWK�WKH�ZUHDWK-OD\LQJ�FHUHPRQ\� 
 
:RZ��:KDW�JUHDW�SHRSOH�ZH�KDYH�IRU�RXU�IORWLOOD��7KDQN�\RX�IRU�DOO�\RXU�KDUG�ZRUN�%=�WR�
DOO��:LWK�WKDW��WKDQN�\RX�IRU�DVNLQJ�PH�WR�VHUYH�IRU�DQRWKHU�\HDU��*UHDW�WKLQJV�DKHDG� 
 
7KLV�LV�WKH�VHDVRQ�WR�VD\�+DSS\�+ROLGD\���0HUU\�&KULVWPDV�WR�DOO�DQG�WR�DOO�D�JRRG�PLJKW� 
 
9�U 
 
-LP�:ROIH�)&����-��-�� 



 

 

3DJH�� 

&'5�+HPDQQ�ZDV� XQDEOH� WR� DWWHQG� WKH�PRQWKO\� /HDGHUVKLS� =220�PHHWLQJ� WKLV� SDVW�
PRQWK�� �6KH�GLG�VHQG�D�PHVVDJH�ZKLFK� ,�ZRXOG� OLNH� WR�VKDUH�ZLWK�HDFK�RI�\RX�� �3OHDVH�
UHDG�WKH�PHVVDJH�EHORZ� 
 
*RRG�HYHQLQJ��DQG�KDSS\�KROLGD\V��$V�ZH�EDUUHO�LQWR�ZLQWHU�LW¶V�WLPH�DJDLQ�IRU�
$PHULFDQV�WR�UHIOHFW�DQG�IHHO�WKDQNIXO��WR�IHHO�FRPPXQLW\��DQG�KRSH��)RUWXQDWHO\��
$X[LOLDULVWV�DOUHDG\�GR�DOO�RI�WKDW��,�IHHO�DQG�VHH�DOO�RI�WKRVH�WKLQJV�LQ�WKH�UHODWLRQ�
VKLSV�DQG�DFWLYLWLHV�KDSSHQLQJ�\HDU-URXQG�ZLWK�WKH�$X[LOLDU\��,�VHH�WKH�SDUWQHUVKLS�
DQG�JUDWLWXGH��WKH�DGPLUDWLRQ��DQG�IDLWK�LQ�HDFK�RWKHU�WKDW�JRHV�WR�EXLOGLQJ�D�VWURQJ�
$X[LOLDU\��,W¶V�QRW�DOZD\V�SHUIHFW�EXW��ZH¶UH�ZRUNLQJ�WRJHWKHU�WR�PDNH�LW�PRUH�VR�� 
  
$V�WKH�\HDU�GUDZV�GRZQ�WKHUH¶V�DOZD\V�D�ORW�PRUH�WR�GR�IRU�WKH�$X[LOLDU\��ORWV�RI�
SODQQLQJ��FRDFKLQJ��DQG�WUDQVLWLRQLQJ��,�DVN�WKDW�RXU�H[LWLQJ�OHDGHUV�WDNH�WKH�WLPH�WR�
UHIOHFW��DQG�SDVV�DORQJ�VRPH�OHVVRQV�OHDUQHG��,�DVN�WKDW�RXU�QHZ�OHDGHUV�FOHDU�WKHLU�
PLQGV�DQG�FDOHQGDUV�VR�WKH\�DUH�UHDG\�WR�WDFNOH�WKH�FKDOOHQJHV�DKHDG�  � 
  
,W¶V�EHHQ�UHODWLYHO\�TXLHW�ODWHO\�ZLWK�WZR�H[FHSWLRQV��WKH�H[FLWHG�SODQQLQJ�IRU�
175$,1�LQ�-DQXDU\��DQG�WKH�ODWHVW�UHTXHVW�IRU�YDFFLQDWLRQ�LQIRUPDWLRQ��3OHDVH�XQ�
GHUVWDQG�ZKHUH�WKDW�UHTXHVW�LV�FRPLQJ�IURP��LW¶V�QRW�WKH�1$&2�MXVW�ORRNLQJ�IRU�LQ�
IRUPDWLRQ��LW¶V�LQIRUPDWLRQ�WKDW�RXU�HQWLUH�OHDGHUVKLS�FKDLQ�QHHGV��VSHFLILFDOO\�DQG�
LQFOXGLQJ�WKH�&RPPDQGDQW�� :LWK�UHJDUGV�WR�175$,1��FHUWDLQO\�LW¶V�D�JUHDW�RSSRU�
WXQLW\�IRU�DQ\�PHPEHU�WR�SDUWLFLSDWH�WKDW�FDQ��EXW�DVVXUH�\RXU�PHPEHUV�WKDW�
$8;$��DQG�$X[�OHDGHUVKLS��DQG�&*�OHDGHUVKLS�DUH�LQYHVWHG�LQ�KDYLQJ�WKH�HYHQW��
DQG�EULQJLQJ�LQ�OHDGHUV�WR�OHDUQ�IURP�HDFK�RWKHU�DQG�WR�FRQQHFW�DQG�JURZ�LQ�WKHLU�
FRPPLWPHQW�WR�H[FHOOHQFH��,W¶V�QRW�D�SDUW\��LW¶V�ZKHUH�WKH�UXEEHU�PHHWV�WKH�URDG�DQG�
OHDGHUVKLS�FRPHV�WRJHWKHU�WR�PDNH�FKDQJHV�KDSSHQ��$QG�WR�GR�WKDW�OHDGHUV�DUH�DO�
UHDG\�JDWKHULQJ�WKRXJKWV��PDNLQJ�UHFRPPHQGDWLRQV��DQG�VKDULQJ�WKHLU�WUL�
XPSKV�� 3OHDVH�HQFRXUDJH�\RXU�VWDII�RIILFHUV�LQ�SDUWLFXODU��WR�VHHN�RXW�LQSXW�DQG�
SDVV-XS�UHFRPPHQGDWLRQV�WKURXJK�WKHLU�UHSRUWLQJ�FKDLQV�VR�WKDW�WKHLU�FRQFHUQV��
TXHVWLRQV��DQG�UHFRPPHQGDWLRQV�FDQ�EH�DGGUHVVHG�E\�WKH�OHDGHUVKLS�WHDP�LQ�-DQX�
DU\�� 
  
,�DP�YHU\�PXFK�ORRNLQJ�IRUZDUG�WR�VHHLQJ�PDQ\�RI�\RX�LQ�FRPLQJ�ZHHNV�DW�&KDQJH�
RI�:DWFK�FHUHPRQLHV��3OHDVH�PDNH�HDFK�RI�WKHP�VSHFLDO�DQG�PHPRUDEOH�IRU�WKH�SDU�
WLFLSDQWV�DQG�WKH�JHQHUDO�PHPEHUVKLS��7KHVH�FHUHPRQLHV�DQG�FHOHEUDWLRQV�DUH�SDUW�
RI�WKH�$X[LOLDU\�FXOWXUH��WKH\�DUH�ZKDW�PDNHV�\RX�XQLTXH�IURP�RWKHU�YROXQWHHU�RU�
JDQL]DWLRQV��(PSKDVL]H�WKDW��HPEUDFH�LW��DQG�UHPLQG�\RXU�PHPEHUV�RI�WKH�LP�
SRUWDQFH�RI�NHHSLQJ�WKDW�FXOWXUH�DOLYH�� 
  
,¶OO�VHH�\RX�VRRQ��KDYH�D�YHU\�ZRQGHUIXO�KROLGD\�VHDVRQ� 
 
&'5�+HPDQQ 
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%DUE�:HVWFRWW��'&'5��62-3%��)62-&6�3% 
7KH�LQIRUPDWLRQ�IRU�WKLV�DUWLFOH�FDQ�EH�IRXQG�DW� 

3$'B3DUWQHUV$X[LOLDU\'LYHUVLW\%XOOHWLQB(GLWLRQB��B�����SGI�
�XVFJDX[�LQIR��� 

 

3DJH�� 

 

:+<�,�%(/,(9(�,1�',9(56,7<�$1'�,1&/86,21� 
 
%\�)UDQN�'DQQHQEHUJ��-U��a����-XQH������ 
 
:KHQ�,�KHDUG�DERXW�WKLV�QHZ�SRVLWLRQ��´)ORWLOOD¶V�$GYLVRU�RQ�'LYHUVLW\�´�,�DSSURDFKHG�)OR�
WLOOD�&RPPDQGHU�&ODPS�DQG�,�DVNHG�KHU�IRU�WKH�SRVLWLRQ��6KH�DSSRLQWHG�PH�WR�EHFRPH�WKH�
QHZ�'LYHUVLW\�$GYLVRU�WR�)ORWLOOD���� 
 
�,�DP�DQ�$PHULFDQ�FLWL]HQ�EXW�,�ZDV�ERUQ�LQ�+DYDQD��&XED�LQ�������0\�IDWKHU�ZDV�D�YHU\�
VPDUW�PDQ�DQG�KH�PRYHG�WKH�IDPLO\��DV�GRFXPHQWHG�UHVLGHQWV��WR�WKH�8QLWHG�6WDWHV�LQ�������
WZR�\HDUV�EHIRUH�)LGHO�&DVWUR�DQG�KLV�&RPPXQLVW�5HYROXWLRQ� WRRN�RYHU� WKH� ,VODQG� LQ�'H�
FHPEHU������ 
 
�0\�IDWKHU�DOZD\V�WDXJKW�PH�WR�UHVSHFW�HYHU\RQH��QR�PDWWHU�ZKR�WKH\�ZHUH��WKHLU�VWDWXV�LQ�
OLIH��UHOLJLRQ��FRORU�RI�WKHLU�VNLQ�RU�WKHLU�SROLWLFDO�SRLQWV�RI�YLHZ��+H�WDXJKW�PH�RI�WKH�JUHDW�
GUHDPV�WKDW�OD\�DKHDG�LQ�WKLV�ODQG�RI�JXDUDQWHHG�IUHHGRPV�DQG�RSSRUWXQLWLHV��+H�WDXJKW�PH�
WKDW� LI� ,� IROORZHG� WKH� ODZV�RI� WKH� ODQG��NHSW�P\�QRVH� FOHDQ�� JRW� DQ� HGXFDWLRQ� DQG�ZRUNHG�
KDUG��WKH�RQO\�WKLQJ�,�FRXOG�QRW�EHFRPH�ZDV�3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV�RI�$PHULFD��7KDW�
ZDV�2.�ZLWK�PH�EHFDXVH�DW�WKH�WLPH�WKH�RQO\�WKLQJ�WKDW�,�FDUHG�IRU�ZDV�ILVKLQJ�DQG�SOD\LQJ�
$PHULFDQ�IRRWEDOO��+H�DOVR�WDXJKW�PH�VRPHWKLQJ�YHU\�LPSRUWDQW�WKDW�VHHPV�WR�EH�IRUJRWWHQ�
E\�PDQ\�WRGD\��+H�WROG�PH��³5HVSHFW� WKH�ULJKWV�RI�RWKHUV� WR�KDYH�DQG�VKDUH�LQ�WKHVH�VDPH�
GUHDPV�DQG�RSSRUWXQLWLHV�´� 
 
:H�ODWHU�EHFDPH�&LWL]HQV�RI�WKH�8QLWHG�6WDWHV��:H�EHFDPH�SDUW�RI�WKH�PHOWLQJ�SRW�DQG�JXHVV�
ZKDW"�7KDW�LV�ZKDW�'LYHUVLW\�DQG�,QFOXVLRQ�LV�DOO�DERXW��7KLV�LGHD�RI�RQHQHVV�DQG�EULQJLQJ�LQ�
DOO�RI�WKH�VNLOOV��VWUHQJWKV��GHVLUHV��GUHDPV��RSSRUWXQLWLHV�DQG�ULFKQHVV�LQ�FXOWXUHV�LV�ZKDW�KDV�
PDGH�WKLV�PHOWLQJ�SRW�VR�VWURQJ�DQG�DGPLUHG�WKURXJKRXW�WKH�ZRUOG��7KH�$PHULFDQ�'UHDP��,V�
WKLV�D�FRXQWU\�RU�ZKDW" 



 

 

3DJH�� 

&RQWLQXHG�RQ�WKH�QH[W�SDJH 

INFORMATION BUG 
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7KH�LQIRUPDWLRQ�IRU�WKLV�DUWLFOH�ZDV�IRXQG�DW��)URVWELWH�-�
1DWLRQDO�6DIHW\�&RXQFLO��QVF�RUJ�� 

$YRLGLQJ�)URVWELWH�DQG�+\SRWKHUPLD 
 
&ROG�ZHDWKHU�FDQ�EH�GDQJHURXV�IRU�DQ\RQH�ZKR�VSHQGV�WLPH�RXWGRRUV�IRU�HLWKHU�ZRUN�RU�
SOHDVXUH��%H�PLQGIXO�RI�WKH�ULVNV��([FHVVLYH�H[SRVXUH�WR�ORZ�WHPSHUDWXUHV��ZLQG�RU�PRLV�
WXUH�FDQ�FDXVH�WZR�GDQJHURXV�FRQGLWLRQV��IURVWELWH�DQG�K\SRWKHUPLD� 

%HIRUH�YHQWXULQJ�RXWVLGH�LQ�ZLQWHU��EH�VXUH�WR� 
· &KHFN�WKH�WHPSHUDWXUH�DQG�OLPLW�\RXU�WLPH�RXWGRRUV�LI�LW
V�YHU\�FROG��ZHW�RU�ZLQG\� 
· %XQGOH�XS�LQ�VHYHUDO�OD\HUV�RI�ORRVH�FORWKLQJ 
· :HDU�PLWWHQV�UDWKHU�WKDQ�JORYHV 
· &RYHU�\RXU�KHDG�DQG�HDUV�ZLWK�D�ZDUP�KDW 
· :HDU�VRFNV�WKDW�ZLOO�NHHS�\RXU�IHHW�ZDUP�DQG�GU\ 
 
 

)URVWELWH 

(YHQ�VNLQ�WKDW�LV�SURWHFWHG�FDQ�EH�VXEMHFW�WR�IURVWELWH��,W
V�WKH�PRVW�FRPPRQ�LQMXU\�UHVXOWLQJ�
IURP�H[SRVXUH�WR�VHYHUH�FROG��DQG�LW�XVXDOO\�RFFXUV�RQ�ILQJHUV��WRHV��QRVH��HDUV��FKHHNV�DQG�
FKLQ��,I�FDXJKW�HDUO\��LW�LV�SRVVLEOH�WR�SUHYHQW�SHUPDQHQW�GDPDJH��,I�QRW��IURVWELWH�FDQ�FDXVH�
WLVVXH�GHDWK�DQG�OHDG�WR�DPSXWDWLRQ� 
 
6XSHUILFLDO�IURVWELWH�DIIHFWV�WKH�VNLQ�VXUIDFH�ZKLOH�WKH�XQGHUO\LQJ�WLVVXH�UHPDLQV�VRIW��7KH�
VNLQ�DSSHDUV�ZKLWH��ZD[\�RU�JUD\LVK-\HOORZ�DQG�LV�FROG�DQG�QXPE� 
 
,I�WKH�FRQGLWLRQ�SURJUHVVHV�WR�GHHS�IURVWELWH��DOO�OD\HUV�RI�WKH�VNLQ�DUH�DIIHFWHG�DQG�WKH�RXW�
FRPH�OLNHO\�ZLOO�EH�PRUH�VHULRXV��7KH�VNLQ�ZLOO�EHFRPH�FRPSOHWHO\�QXPE��EOLVWHUV�PD\�
IRUP�DQG�HYHQWXDOO\�WKH�VNLQ�WLVVXH�GLHV�DQG�WXUQV�EODFN� 



 3DJH�� 

 

 
&RQWLQXHG�RQ�WKH�QH[W�SDJH 

 
,I�\RX�VXVSHFW�IURVWELWH� 

 
· 0RYH�WKH�YLFWLP�RXW�RI�WKH�FROG�DQG�LQWR�D�ZDUP�SODFH 
· 5HPRYH�ZHW�FORWKLQJ�DQG�FRQVWULFWLQJ�LWHPV 
· 3URWHFW�EHWZHHQ�¿QJHUV�DQG�WRHV�ZLWK�GU\�JDX]H 
· 6HHN�PHGLFDO�DWWHQWLRQ�DV�VRRQ�DV�SRVVLEOH 
· :DUP�WKH�IURVWELWWHQ�DUHD�LQ�OXNHZDUP�ZDWHU�����WR�����GHJUHHV��IRU����WR����PLQXWHV�

RQO\�LI�PHGLFDO�FDUH�ZLOO�EH�GHOD\HG�DQG�LI�WKHUH�LV�QR�GDQJHU�RI�WKH�VNLQ�UHIUHH]LQJ 
· 'R�QRW�XVH�FKHPLFDO�ZDUPHUV�GLUHFWO\�RQ�IURVWELWWHQ�WLVVXH 
· 3URWHFW�DQG�HOHYDWH�WKH�IURVWELWWHQ�DUHD 
 
 

+\SRWKHUPLD 
 
+\SRWKHUPLD�RFFXUV�ZKHQ�WKH�ERG\
V�FRUH�WHPSHUDWXUH�GURSV�EHORZ����GHJUHHV��+\SRWKHU�
PLD�LV�PRVW�DVVRFLDWHG�ZLWK�H[SRVXUH�WR�H[WUHPH�FROG��EXW�LW�FDQ�DOVR�RFFXU�DW�KLJKHU�WHP�
SHUDWXUHV�LI�D�SHUVRQ�EHFRPHV�FKLOOHG�IURP�EHLQJ�VRDNHG�ZLWK�UDLQ�RU�VXEPHUJHG�LQ�ZDWHU� 
 
6HYHUH� VKLYHULQJ��RQH�RI� WKH� ILUVW� VLJQV�RI�K\SRWKHUPLD�� LV�EHQHILFLDO� LQ�NHHSLQJ� WKH�ERG\�
ZDUP��%XW� DV� K\SRWKHUPLD� SURJUHVVHV�� VKLYHULQJ� JLYHV�ZD\� WR� GURZVLQHVV� RU� H[KDXVWLRQ��
FRQIXVLRQ��VKDOORZ�EUHDWKLQJ��LUUHJXODU�KHDUWEHDW��VOXUUHG�VSHHFK��ORVV�RI�FRRUGLQDWLRQ�DQG��
HYHQWXDOO\��XQFRQVFLRXVQHVV�DQG�GHDWK� 
 
3DUDGR[LFDO�XQGUHVVLQJ�LV�DQ�H[WUHPHO\�UDUH�V\PSWRP�RI�K\SRWKHUPLD��7KH�YLFWLP�XQGUHVVHV�
LQVWHDG�RI�EXQGOLQJ�XS��5HVHDUFKHUV�EHOLHYH�WKDW�LQ�WKH�ILQDO�WKURHV�RI�K\SRWKHUPLD��YLFWLPV�
PD\�IHHO�OLNH�WKH\�DUH�RYHUKHDWLQJ�GXH�WR�D�UXVK�RI�ZDUP�EORRG�WR�WKH�H[WUHPLWLHV� 

,I�\RX�HQFRXQWHU�VRPHRQH�VXIIHULQJ�IURP�K\SRWKHUPLD� 

 
· &KHFN� UHVSRQVLYHQHVV� DQG� EUHDWKLQJ�� DQG� FDOO� ����� H[FHSW� LQ� PLOG� FDVHV�� WKH� YLFWLP�

QHHGV�LPPHGLDWH�PHGLFDO�FDUH 
· 3URYLGH�&35�LI�XQUHVSRQVLYH�DQG�QRW�EUHDWKLQJ�QRUPDOO\ 
· 4XLFNO\�PRYH�WKH�YLFWLP�RXW�RI�WKH�FROG 
· 5HPRYH�ZHW�FORWKLQJ� 
· :DUP�WKH�YLFWLP�ZLWK�EODQNHWV�RU�ZDUP�FORWKLQJ 
· 2QO\�LI�WKH�YLFWLP�LV�IDU�IURP�PHGLFDO�FDUH��XVH�DFWLYH�UHZDUPLQJ�E\�SXWWLQJ�WKH�YLFWLP�

QHDU�D�KHDW�VRXUFH�DQG�SXWWLQJ�ZDUP��EXW�QRW�KRW��ZDWHU�LQ�FRQWDLQHUV�DJDLQVW�WKH�VNLQ 
· 'R�QRW�UXE�RU�PDVVDJH�WKH�YLFWLP¶V�VNLQ 
· %H�YHU\�JHQWOH�ZKHQ�KDQGOLQJ�WKH�YLFWLP 
· *LYH�ZDUP��QRW�KRW��GULQNV�WR�DQ�DOHUW�YLFWLP�ZKR�FDQ�HDVLO\�VZDOORZ��EXW�GR�QRW�JLYH�

DOFRKRO�RU�FDIIHLQH 
 



 

 
7KHVH�VWHSV�DUH�QRW�D�VXEVWLWXWH�IRU�SURSHU�PHGLFDO�FDUH��%H�VXUH�WR�VHHN�PHGLFDO�DWWHQWLRQ�IRU�
IURVWELWH�DQG�K\SRWKHUPLD�DV�VRRQ�DV�SRVVLEOH� 
 
7KH�IUHH 16&�(PHUJHQF\�0HGLFDO�5HVSRQVH�DSS FDQ�NHHS�WKHVH�VWHSV�DQG�PDQ\�PRUH�ILUVW�DLG�
WUHDWPHQWV�ULJKW�RQ�\RXU�SKRQH��7KH�QHHG�WR�JLYH�ILUVW�DLG�FDQ�EH�GDXQWLQJ��DQG�WKLV�DSS�JLYHV�
\RX�WKH�LQIRUPDWLRQ�\RX�QHHG�WR�KHOS�VDYH�VRPHRQH�IURP�LQMXU\�RU�GHDWK� 
 
 

,I�<RX�*R�WR�([WUHPHV 
 
:LQWHU�LV�IXQ��6R�JR�PDNH�WKRVH�VQRZ�DQJHOV�DQG�WDFNOH�WKDW�GRXEOH�EODFN�GLDPRQG��-XVW�PDNH�
VXUH�WR�OLPLW�\RXU�H[SRVXUH�DQG�EXQGOH�XS� 
 
,I�\RX
UH�FRQVLGHULQJ�WDNLQJ�WKH�3RODU�3OXQJH��PDNH�VXUH�WR�FRQVXOW�D�GRFWRU�ILUVW�WR�GHWHUPLQH�
LI�\RX�KDYH�DQ\�XQGHUO\LQJ�KHDOWK�SUREOHPV��7KH�HQRUPRXV�VKRFN�RI�WKHVH�W\SHV�RI�DFWLYLWLHV�
SXWV�D�VWUDLQ�RQ�WKH�KHDUW��GRFWRUV�VD\��.HHS�LQ�PLQG� 
 
· &ROG�VKRFN�ZLOO�KDYH�\RX�JDVSLQJ�IRU�DLU 
· %ORRG�IORZ�ZLOO�GLYHUW�WR�\RXU�RUJDQV 
· <RX�PD\�EHFRPH�SDUDO\]HG�RU�ZHDN 
· %ORRG�SUHVVXUH�LQFUHDVHV�GXH�WR�FRQVWULFWHG�EORRG�YHVVHOV��FDXVLQJ�JUHDWHU�ULVN�RI�VWURNH 
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January 2022 

Sun Mon Tue Wed Thu Fri Sat 
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