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6WHEELQV� 
,PPHGLDWH�3DVW�)ORWLOOD�&RPPDQGHU��,3)&��-� 
-LP�:HVWFRWW� 
$8;�6FRXW�-�3DWULFN�5H]DF 
&RPPXQLFDWLRQV��)62-&0��-�-LP�:HVWFRWW� 
&RPPXQLFDWLRQ�6HUYLFHV��)62-&6�- 
   %HQ�=LPPHUPDQ 
'LYHUVLW\��)62-'9��-�-LP�:HVWFRWW 
7UHDVXUHU��)62-)1��-�*HRUJH�0F1DU\� 
+XPDQ�5HVRXUFHV��)62-+5��-�-LP�:HVWFRWW� 
,QIRUPDWLRQ�6HUYLFHV��)62-,6�-%DUFOD\�6WHEELQV� 
0DWHULDOV��)62-0$��-�%HUQLH�0F1DU\� 
0DULQH�6DIHW\��)62-06��-�'RXJ�,YHV 
0HPEHU�7UDLQLQJ��)62-07��-�-LP�:HVWFRWW� 
$LGV�WR�1DYLJDWLRQ��)62-16��-�*HRUJH�0F1DU\ 
2SHUDWLRQV��)62-23��-�%DUFOD\�6WHEELQV� 
3XEOLF�$IIDLUV��)62-3$��-�3DWULFN�5H]DF� 
3XEOLFDWLRQV��)62-3%��-�%DUE�:HVWFRWW� 
3XEOLF�(GXFDWLRQ��)62-3(��-�-DPHV�:ROIH 
3URJUDP�9LVLWRU��)62-39��-�&DQQRQ�.LQFKHORZ 
6HFUHWDU\��)62-65��-�&DQQRQ�.LQFKHORZ 
9HVVHO�([DPLQHU��)62-9(�-&DQQRQ�.LQFKHORZ 
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3XEOLVKHG�E\�DQG�IRU�PHPEHUV�RI� 
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8�6��&RDVW�*XDUG�$X[LOLDU\� 
�WK�:HVWHUQ�5LYHUV�5HJLRQ�� 

2SLQLRQV��H[SUHVVHG�KHUHLQ�DUH�QRW� 
QHFHVVDULO\�WKRVH�RI�WKH� 
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   $ZDUGV�'LQQHU 
 
�:5�',675,&7�0217+/<�75$,1,1*�

/22.�$7�7+(� 
',675,&7�&$/(1'$5��21�7+(� 

:2:�:(%6,7(�72�),1'�7+(�'$7(6 
6HH�WKH�FDOHQGDUV�DQG�FKHFN�RXU�ZHEVLWH� 
IRU�SRVVLEOH�GDWH�FKDQJHV��5%6�GDWHV�DQG� 

RWKHU�RSHUDWLRQV�� 

,16,'(�7+,6�(',7,21� 
)ORWLOOD�2IILFHUV � 

6FKHGXOH�RI�(YHQWV � 

)ORWLOOD�&RPPDQGHU�1RWHV � 

'LYHUVLW\�0LQXWH � 

,QIRUPDWLRQ�%XJ�� � 

)HEUXDU\�&DOHQGDU � 

0DUFK�&DOHQGDU � 

3OHDVH�UHPHPEHU�WR�FKHFN�RXW�WKH� 
ZHEVLWH�DW�� 

KWWS���D��������ZRZ�XVFJDX[�LQIR� 

&21),'(17,$/,7<�127,&(-35,9$&<�$&7�2)������ 
7KH�GLVFORVXUH�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�

SXEOLFDWLRQ�LV�VXEMHFW�WR�WKH�SURYLVLRQV�FRQWDLQHG�LQ�WKH�3ULYDF\�
$FW�RI�������7KH�VXEMHFW�$FW��ZLWK�FHUWDLQ�H[FHSWLRQV��SURKLELWV�
WKH�GLVFORVXUH��GLVWULEXWLRQ��GLVVHPLQDWLRQ�RU�FRS\LQJ�RI�DQ\�
PDWHULDO�FRQWDLQLQJ�WKH�KRPH�DGGUHVVHV��KRPH�WHOHSKRQH�QXP-
EHU��VSRXVHV�QDPHV�DQG�VRFLDO�VHFXULW\�QXPEHUV��H[FHSW�IRU�

RIILFLDO�EXVLQHVV��9LRODWLRQV�PD\�UHVXOW�LQ�GLVFLSOLQDU\�DFWLRQ�E\�
WKH�&RDVW�*XDUG�DQG�RU�FLYLOLDQ�FULPLQDO�VDQFWLRQV�� 
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&RPPDQGHU¶V�1RWHV 
)HEUXDU\����� 
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,Q�D�]RRP�PHHWLQJ�ODVW�ZHHN��$ODQ�0DLQ��'62-+5��ZDQWHG�LQIRUPDWLRQ�DERXW�WKH�ORVV�RI�
PHPEHUV�LQ�WKH�GLVWULFW���6HHPV�DV�LI�DW�WKH�HQG�RI�'HF��������ZH�KDG�ORVVHV�RI�����PHP�
EHUV���7KHVH�DUH�VRPH�RI�WKH�UHDVRQV�WKDW�ZHUH�JLYHQ������UHWLUHPHQWV�����KHDOWK�LVVXHV����QR�
UHDVRQ����GHDWKV����WLPH�FRQIOLFW��DQG����SRRU�OHDGHUVKLS���2QH�RI�KLV�SODQV�ZRXOG�EH�WR�HV�
WDEOLVK�D�UHFUXLWLQJ�SURJUDP��DV�������RI�WKH�IORWLOODV�DUH�DW�OHVV�WKDQ����PHPEHUV� 
 
5HWHQWLRQ�LGHDV�WR�FRQVLGHU�� 
 
�� 6HQG�DQ�HPDLO�³PLVVHG�\RX�DW�ODVW�PHHWLQJ´���:KR��VKRXOG�GR�WKDW�LQ�RXU�IORWLOOD"" 
�� 3HUVRQDO�³$UH�\RX�2.´�FDOO���:KR�DQG�KRZ�VKRXOG�WKDW�EH�GRQH""" 
�� 6HQG�D�%LUWKGD\�FDUG��UHPHPEHU�ODVW�\HDU�,�WULHG�WKDW�IRU�WKUHH�PRQWKV��0RVW�QHYHU�VDLG�

DQ\WKLQJ����:KR�VKRXOG�GR�WKDW"" 
�� 0HQWRULQJ-�:H�KDG�D�JRRG�\HDU�ZLWK�RXU�QHZ�PHPEHUV��QRWH�QHZ�RIILFHUV��%= 
�� +5�RIILFHU�VKRXOG�XVH�WKH�6:27�DQG�SODQ�WR�JHW�LGHDV�LQ�SUREOHP�VROYLQJ� 
�� +5�WUDLQLQJ�LV�FRPLQJ�LQ�D�IHZ�PRQWKV��� 
 
/HW�XV�DOO�KHOS�WKH�+5�RIILFHU�ZLWK�PHHWLQJ�WKHVH�SODQV�VHW�RXW�E\�RXU�'62-+5 
 
6WHYH�5LGGHOO�'&$37-:��KDV�DVNHG�XV�WR�KDYH�RXU�PHPEHUV�DQG�RIILFHUV�WDNH�WKHLU�QH[W�
VWHS�LQ�OHDGHUVKLS�WUDLQLQJ�WKLV�\HDU���&RQVLGHU�WDNLQJ�WKDW�FRXUVH�WKLV�\HDU� 
 
$V�ZH�PRYH�IRUZDUG��ZH�ZLOO�EH�WKLQNLQJ�DERXW�WKH�6SULQJ�DQG�DOO�WKH�PDQ\�DFWLYLWLHV��,I�
ZH�ZRUN�WRJHWKHU��PDQ\�JRRG�HYHQWV�ZLOO�KDSSHQ��3ODQQLQJ�KDV�DOUHDG\�VWDUWHG�ZLWK�DQ�
HYHQW�RQ�/DNH�0DQDZD��,RZD�ZLWK�3$��39��9(��DQG�23��$QRWKHU�HYHQ�WKDW�LV�EHLQJ�SODQHG�
LV�WKH�$LU�6KRZ�LQ�/LQFROQ���7KH�LV�D�ELJ�3$�HYHQW��,I�\RX�KDYH�DQ�HYHQW��\RX�WKLQN�ZRXOG�
EH�JRRG�IRU�RXU�IORWLOOD��SOHDVH�FRQWDFW�WKH�RIILFHU�WKDW�PLJKW�KHOS�XV�EHVW�GR�WKH�MRE� 
 
$OO�)62-RIILFHUV�VKRXOG�EH�VHWWLQJ�JRDOV�IRU�WKH�FRPLQJ�\HDU��3OHDVH�VHQG�WKHVH�WR�%DUFOD\�
6WHEELQV��RXU�9)&��IRU�SUHVHQWDWLRQ�DW�RXU�QH[W�PHHWLQJ��$OVR��DGG�\RXU�LGHDV�IRU�KHOSLQJ�LQ�
PHHWLQJ�WKHLU�JRDOV� 
 
+RSH�WR�VHH�\RX�DW�RXU�QH[W�PHHWLQJ� 
 
-DPHV�:ROIH�)& 
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-LP�:HVWFRWW���$'62-3(��62-&0�0$�3(�� 
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��'LYHUVLW\�0DQDJHPHQW�3URJUDP�,QIRUPDWLRQ��XVFJDX[�LQIR�� 
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'LYHUVLW\�LV�WKH�XQLTXHQHVV�RI�DOO�LQGLYLGXDOV�ZKLFK�HQFRPSDVVHV�GLIIHUHQW�SHUVRQDO�DWWULE�
XWHV��YDOXHV��DQG�RUJDQL]DWLRQDO�UROHV� 
 
'LYHUVLW\�0DQDJHPHQW�LV�WKH�SURFHVV�RI�FUHDWLQJ�DQG�PDLQWDLQLQJ�D�SRVLWLYH�HQYLURQPHQW�
ZKHUH�WKH�GLIIHUHQFHV�RI�DOO�SHUVRQQHO�DUH�UHFRJQL]HG��XQGHUVWRRG��DQG�YDOXHG��VR�WKDW�DOO�
FDQ�UHDFK�WKHLU�IXOO�SRWHQWLDO�DQG�PD[LPL]H�WKHLU�FRQWULEXWLRQV�WR�WKH�&RDVW�*XDUG�� 
)URP�8�6��&RDVW�*XDUG�0DQDJLQJ�'LYHUVLW\�DV�D�3URFHVV�6WXG\��2FWREHU������ 
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+2125�WKH�$X[LOLDULVWV¶�GHVLUH�IRU�WUDLQLQJ�DQG�PHDQLQJIXO�LQYROYHPHQW 
 
5(63(&7�WKH�YROXQWHHU�QDWXUH�RI�RXU�RUJDQL]DWLRQ�DQG�LWV�XQLTXH�DWWULEXWHV�WR�UHFRJQL]H�
DQG�HQFRXUDJH 
 
'(927,21�72�'87<�ZKLOH�XQGHUVWDQGLQJ� WKH�GLYHUVLW\�RI�RXU�$X[LOLDULVWV�DQG� WKHLU�
YDU\LQJ�DELOLWLHV�WR�JLYH�RI�WKHLU�WLPH 
 
3529,'(�RXU�FXUUHQW�DQG�SRWHQWLDO�$X[LOLDULVWV�ZLWK�D�SRVLWLYH�HQYLURQPHQW�WR��SURPRWH�
PHPEHUVKLS�LQ�DOO�VHJPHQWV�RI�RXU�SRSXODWLRQ�WR�HQKDQFH�WKHLU�RSSRUWXQLWLHV�WR�VHUYH�DQG�
LQFUHDVH�WKHLU�GHVLUH�WR�UHPDLQ�DV�ORQJ-WHUP�FRQWULEXWLQJ�$X[LOLDULVWV 
 
)8/),//� RXU� PLVVLRQV� DQG� SURYLGH� DGHTXDWH� UHVRXUFHV� WR� RXU� PHPEHUVKLS�� LQVSLULQJ�
SULGH� LQ� WKH� $X[LOLDU\�� 7KLV� ZLOO� HQDEOH� XV� WR� H[SDQG� RXU� PHPEHUVKLS� GLYHUVLW\� DQG�
VWUHQJWKHQ�RXU�DELOLW\�WR�EH�6HPSHU�3DUDWXV� � ([WUDFWHG�IURP�WKH�$8;,/,$5<�0$18$/��&KDSWHU��-� 
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3DGGOHFUDIW�6DIHW\�	�$8;3$' 
 

3DGGOHVSRUW�SDUWLFLSDWLRQ�KDV�JURZQ GUDPDWLFDOO\�LQ�UHFHQW�\HDUV�� /RZ�HQWU\ FRVW��HDV\�
VWRUDJH��OHVV�PDLQWHQDQFH�DQG�IOH[LELOLW\�DUH�VRPH�RI�WKH�UHDVRQV�PDQ\�SHRSOH�
KDYH GHFLGHG�WR�EHFRPH�SDGGOHUV��FRPSDUHG�WR�SRZHU�RU�VDLOLQJ�FUDIW��  

3DGGOHVSRUWV�DUH�RQ�WKH�ULVH��VHWWLQJ�D�UHFRUGV�IRU�WKH�QXPEHU�RI�SDUWLFLSDQWV��$ERXW����
PLOOLRQ�$PHULFDQV�—�����SHUFHQW�RI WKH�SRSXODWLRQ�—�HQMR\�SDGGOLQJ� 

.D\DNLQJ��6WDQG�8S 3DGGOHERDUGLQJ�DQG�ND\DN�ILVKLQJ�KDYH�JURZQ�GUDPDWLFDO�
O\� %HWZHHQ �������DQG���������FDQRHV�DQG���������ND\DNV�DUH�VROG�DQQXDOO\��DFFRUGLQJ�
WR LQGXVWU\�ILJXUHV� 

+RZHYHU��DOO�RI�WKLV�JURZWK�LQ�SDGGOHVSRUWV�KDV�D�GDUN�VLGH��8QOLNH�SRZHU�ERDWV��ZLWK�
WKH�JURZWK�LQ�SDGGOHVSRUWV��WKH�QXPEHU�RI�IDWDOLWLHV�KDV�JRQH�XS��,Q�WKH�PRVW�UHFHQW�
UHSRUWLQJ�\HDU������������RI�ERDWLQJ�GHDWKV�ZHUH SDGGOHFUDIW�UHODWHG��LQ�������IDWDOL�
WLHV�FOLPEHG�HYHQ�KLJKHU��&XUUHQW�HIIRUWV WR�UHDFK�WKH�SDGGOLQJ�SXEOLF�KDYH�IDOOHQ�GUD�
PDWLFDOO\�VKRUW� 7KH�&RDVW�*XDUG�$X[LOLDU\�6WUDWHJLF�3ODQ�IRU������IRFXVHV�$X[LOLDU\�HI�
IRUWV�RQ�DGGUHVVLQJ�WKH�SUREOHP�E\�H[SDQGLQJ�RXWUHDFK�WR�WKH�SDGGOHFUDIW�FRPPXQLW\��  

7KH�&RDVW�*XDUG�$X[LOLDU\ $8;3$' SURJUDP�KHOSV�ILOO�WKH�NQRZOHGJH�JDS�IRU�QRYLFH�
SDGGOHUV� $8;3$' FRQVLVWV�RI�WZR�FRPSRQHQWV� $8;3$' $VKRUH�DQG $8;3$' $IORDW� 

$8;3$' $VKRUH�LQFOXGHV�DOO�RI�WKH�WUDGLWLRQDO�PHWKRGV�WKDW�WKH�$X[LOLDU\�XVHV�WR UHDFK�
WKH�ERDWLQJ�SXEOLF��LQFOXGLQJ�SXEOLF�DIIDLUV�HYHQWV��SXEOLF�HGXFDWLRQ FODVVHV��PDULQH�GHDO�
HU�YLVLWV�DQG�YHVVHO�VDIHW\�H[DPLQDWLRQV�� $OO�RI�WKHVH�WRROV�DUH�DYDLODEOH�WR�DSSURDFK WKH�
SDGGOLQJ�SXEOLF� 

$8;3$' $IORDW�SODFHV�TXDOLILHG $8;3$' 2SHUDWRUV�LQ�GLUHFW�FRQWDFW�ZLWK�UHFUHDWLRQDO�
SDGGOHFUDIW�XVHUV�RQ�WKH�ZDWHU�� ,W�SURPRWHV�SDGGOHFUDIW�5%6�YLD�SHUVRQDO�H[DPSOH�DQG�
JLYHV�$X[LOLDULVWV�DQ�RSSRUWXQLW\�WR�LQWHUDFW�ZLWK�WKH�SDGGOHFUDIW�FRPPXQLW\�WR�VKDUH�
5%6�PHVVDJHV��  

7KH�5%6�2XWUHDFK�'LUHFWRUDWH�KDV�HVWDEOLVKHG�D�3DGGOHFUDIW�6DIHW\�'LYLVLRQ�ZKLFK�ZLOO�
KHOS�JXLGH�WKH $8;3$' SURJUDP�DQG�$X[LOLDU\�HIIRUWV�WR�UHDFK�WKH�SDGGOHFUDIW�FRPPX�
QLW\�ZLWK�VDIHW\�PHVVDJHV��  

7KH�LQIRUPDWLRQ�IRU�WKLV�DUWLFOH�ZDV�IRXQG�DW�� 
3DGGOHFUDIW�6DIHW\�	�$8;3$'��XVFJDX[�LQIR�� 
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